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0 KOHTPOJIe Ka4yecTBAa OKA3aHHSA MIaTHBIX 00pa3oBaTeIbHbIX
H HHBIX yCJayr

B MAZIOY «Jletckuii cag Ne 414 koMOHHHPOBAHHOIO BHAA»

1. O0mue nosokeHus.
1.1. Hactosimee [lonoxenue o KOHTpOIie KadecTBa OKa3aHus IIATHBIX 00Pa30BATENBHbIX H HHBIX
yeryr (nanee llonmoxeHue) ompenenseT cozjep)kaHHe H peryiupyeT aesTensHocts MAJIOY
«Hderckuit can No 414 xoMOMHHPOBAHHOTO BHI@» I10 KOHTPOJIO KA4yeCTBA OKA3aHMS IUIATHBIX
00pa3oBaTEeNbHBIX U HHBIX YCIIYT.
1.2. OcxoBanueM [uist pa3paboTKu 1aHHOTO TT0I0XKEHHUs BBICTYNAIOT NeHCTBYIONIHE HOPMATHBHO-
IIPaBOBBIE AKTHL:
- @enepanbHblii 3akoH 0T 29.12.2012 1. N 273-03 «O6 o6pasosanuu B Poccuiickoit denepariimy;
- I'paxxnanckuit Konexc Poceutickoit denepanum;
- ®enepanbHbiil 3ak0H PO o1 07.02.1992 r. Ne2300-1 «O 3aumre npas norpedureneii»;
- INocranosnenne [pasutenscrsa PO ot 15 cenrsbps 2020 r. N 1441 "O6 yreepxnenun [Tpasu
OKa3aHHs MIATHBIX 00pa3oBaTe/bHbIX yCiyr';
- YeraB MAJIOY «Jletckuit can Ne 414 KoMOMHHPOBAHHOTO BHIAY.
1.3. Hacrosiwee IToniokenne 10BOAMTCS 10 CBEICHHUS 3aKa3uuKa [PH 3aKIFOUEHHMH JOrOBOpa Ha
OKa3aHHE IIATHBIX 00Pa30BaATENbHBIX U HHBIX YCIIYT.

2. e 11 0CHOBHbIE 321241 KOHTPOJISI KAUECTBA 0KA3AHHS MIATHBIX 00PA30BATEIbHBIX H
HHBIX yCJIYT.

2.1. Llenbio KOHTPOJIS KAUeCTBA OKA3aHHs MUIATHBIX 00pa3oBaTe/bHBIX H HHBIX yciayr B MAJZIOY
«[lerckuii can Ne 414 xoMOGMHHPOBAHHOrO BHIa» sBJseTCs obecrneyeHHe MpaBa 3aKa3uuka
obyuarolierocss Ha IOJMy4YeHHE ITaTHBIX 00pa3oBaTeNbHBIX M HHBIX YCIYT HaJIeXkKalero
KauecTna.

2.2. OCHOBHBIMH 3aJa4aMH KOHTPOJIsS KauecTBa OKa3aHWs IUIATHBIX 00pa30BaTENbHBIX H HHBIX
yenyr B MAZIOY «Jletckuii cang Ne 414 KOMOHHHPOBAHHOTO BH/a» SIBIISFOTCS:



-OlIEHKa COOMIONICHUS TpeOOBaHUI 3aKOHOAATENbCTBA 00 0Opa3oBaHMM, MPABHI OKa3aHUS
IIJIaTHBIX O6paSOBaT€JIBHBIX N UHBIX YCIIYI', HHBIX ﬂeﬁCTByIOIHHX HOPMATUBHO-IIPABOBLIX AKTOB B
cdepe oObpazoBaHus;

-OlIEHKa COOMIOCHUST TPEOOBAHMI JIOKAIBHBIX HOPMATHUBHBIX AKTOB, PETYIHPYIOUIUX OKa3aHUE
IUTATHBIX 00pa30BaTEIbHBIX U UHBIX YCIYT;

-OlICHKa COOJIFOIeHUsI TPeOOBaHMId TOrOBOPOB HAa OKa3aHME IUIATHBIX 00Pa30BaTEIbHBIX M MHBIX
YCIIyT;

-COOJIO/ICHNE TIPaB 3aKa3yWKa W OOyYaroUIerocs MpU OKa3aHUM IUIATHBIX 0Opa30BaTEIbHBIX M
HHBIX YCIIYT;

-TIOJIy4€HHE IOCTOBEPHOM MHPOpPMALIMK O KaUYeCTBE OKa3aHUs IJIaTHBIX 00pa30BaTEIbHBIX U MHBIX
YCIyT;

-aHallu3 KauyecTBa HCIOJIb3YEMBIX PECYpPCOB (KaJpOBBIX, MATEPUAIbHO-TEXHUYECKHX, WHBIX) B
MpoLiecce OKa3aHUs MIaTHBIX 00pa30BaTEIbHBIX U UHBIX YCIIYT;

-pa3paboTKa MpEeNoKEHUH U MEpOINpPHUATHH, HaANpaBIE€HHbIX HA YCTpaHEHHE TPUYMH
BO3HHUKHOBCHHUA HEJOCTATKOB U (I/IJ'H/I) CYHIECTBECHHBIX HEAOCTATKOB IIJIATHBIX O6paSOBaTCHI)HI)IX n
HHBIX YCJIYT, IOBBIHNICHUEC KAaUYCCTBA OKA3bIBACMBIX ITIJIATHBIX O6p330BaTeJ'II)HI)IX W UHBIX YCIIYT;
-OompeJieNiecHHe TMOTPEOHOCTEH IMeAarorndeckux pabOTHHKOB, 3a/ICHICTBOBAHHBIX B OKa3aHHUU
IIJIaTHBIX O6p330BaTeJ'II)HBIX W UHBIX YCIIYyT, B JOIMOJIHUTCIIBHBIX HpO(l)eCCI/IOHaHBHBIX 3HAHUAX,
-BHCAPCHUC MOTHBAIIMOHHBIX MCXAHH3MOB IIOBBIIICHUA HpO(beCCHOHaIIBHOfI OTBETCTBCHHOCTH
negarorn4yeCKux pa6OTHI/IKOB, SaﬂeﬁCTBOBaHHBIX B OKa3aHUMU IJIATHBIX O6pa3OBaTeJ'II)HBIX 1 WHBIX
yeuyr;

-BBISIBJICHHUEC 30H HeB(l)(l)eKTI/IBHOCTH B IMPOHIECCC OKa3aHHsA IIIaTHBIX O6p330BaTeJ'II)HBIX 1 HNHBIX
yCIIyT, pa3paboTKa U MPUHSITHE MEp 110 UX YCTPAHCHUIO;

-pa3paboTKa KOPPEKTUPYIOLIUX U MPEAYNPEKAAIOIMNX TEHCTBUMI;

-M3y4eHHe W OOECIeUeHHE YIOBJIETBOPCHHOCTH IMOTPEOHTENeH IUIaTHBIX O00pa3oBaTENbHBIX MU
MHBIX YCIIYT UX KAYECTBOM.

3. O0beKT, conepxanue, GopMbl, METOAbI U JOKYMEHTAIMS KOHTPOJISI KAUeCTBA OKa3aHUs
IJIATHBIX 00Pa30BaTEILHBIX U MHBIX YCJIYT.

3.1. OOBEeKTOM KOHTpOJISI KadecTBa OKa3aHMs IUJIATHBIX OOpa30BAaTENbHBIX W HWHBIX YCIYT B
MAJIOY «/lerckuit camx Ne 414 kOMOMHMPOBAHHOTO BHJIA» SBJISICTCS OOpa3oBaTelbHAs W WHAs
NESTENBHOCTh, OCYIIECTBISIEMAass 32 CUET CPEICTB (U3MYECKUX W (WIM) IOPUIANMYECKUX JIUI[ IO
JIOTOBOPaM O IJIaTHBIX 00pa30BaTENbHBIX U UHBIX YCITyTaXx.

3.2. ConepkaHue KOHTPOJIA KadyecTBa OKa3aHWs IUIATHBIX 0Opa30BaTENbHBIX W WHBIX YCIYT B
MAJIOY «/lerckuit cam Ne 414 kOMOMHHUPOBAHHOTO BHA» OMPEIEISAETCS B COOTBETCTBHUHU C
3a/1ayaMd M OCOOCHHOCTSIMU JAHHOTO KOHTPOJIA, yKa3aHHBIMH COOTBETCTBEHHO B M. 3.2. W B
pazzene 5 Hacrosiero [lonoxenust.
3.3. Ilpu ocyiecTBICHUH KOHTPOJS KadecTBa OKa3aHMs IUIATHBIX OOpA30BATENbHBIX U HHBIX
YCIYT UCTIONB3YIOTCA (POPMBI, METOIbI, BHJIbI, MPOLIETYPHl U JOKYMEHTAIMS KOHTPOJIS, PUHSATHIE
nenarorndeckuM neacoBeroM MAJIOVY «Jlerckuii cam Ne 414 KoOMOMHMPOBAHHOTO BHJIa».
3.4. IlepnoAMYHOCTH KOHTPOJISI KaueCcTBa OKa3aHUS IUIATHBIX 00pa3oBaTEIbHBIX M HHBIX YCIYT
pEraMEeHTHPYIOTCS COOTBETCTBYIOUIUM IUTAaHOM (WJIM pa3fesioM OOIIero IjaHa BHYTPEHHUX
KOHTPOJIbHBIX MEPOIIPUATUI).
3.5. o pe3ynabTaTam MpoBEIEHUS KOHTPOJS KauecTBa IIIATHBIX 00pa30BaTENbHBIX U UHBIX YCIYT
odopmIIsieTcss COOTBETCTBYIOMIAS JOKYMEHTAITHS.

4. Oco0eHHOCTH KOHTPOJIA Ka4eCTBa 0KA3aHUS IUVIATHBIX 00Pa30BaTeJbHBIX H HHBIX YCJIYT B
MAAOY «/lerckmii cax Ne 414 KoMOMHUPOBAHHOTO BUAA)

4.1. Ilpn ocymiecTBICHUN KOHTpOJII KadecTBa OOpa3oBaTeNbHBIX M HMHBIX yciuyr B MAZIOY
«erckuit cax Ne 414 KOMOMHMPOBAHHOTO BHJAA» BBLICISIOT CJIEAYIOIIME OCOOEHHOCTH
IIPOBEICHUSAKOHTPOJISL:

4.1.1. OcymiecTBisieTcss KOHTPOJIb pabOThl MO J0roBopamM 00 00pa3oBaHHM, 3aKIIOYAEMbIM INPH
npuéme Ha o0ydeHue, Ha IPeMeT:

-COOTBETCTBUS ncnoib3yeMblx B MAJIOVY «Jlerckuii can Ne 414 koMOMHHUPOBAaHHOTO BUAa» (HhopM
JOTOBOPOB (popMaMm JTOTOBOPOB, YTBEPKIAEHHBIX (enepalbHbIM OpPraHOM HCHOJHHUTEIBHOM



BJIACTH, OCYIIECTBISIONIMM (YHKIIMH IO BBIPAOOTKE TOCYIAPCTBEHHON MOJUTUKA U HOPMATHBHO-
MIPABOBOMY PETYIIMPOBaHUIO B c(hepe 00pa3oBaHus;

-COOTBETCTBHSI CBEJICHUH, YKa3aHHBIX B JIOTOBOPE, HH(POPMAIIUH, pa3MEIIeHHON Ha 0(QUIIHATEHOM
caiiTe HCIOJHUTENS B HH(OPMALMOHHO-TEICKOMMYHUKAIIMOHHOW cetn "WHTepHer" Ha mary
3aKJIFOUEHUS JOTOBOPA;

-HeyKocHUTeNbHOTO coOmonenuss MAJIOY «Jlerckuit cam Ne 414 KOMOWHUPOBAHHOTO BHJIA»
TpeOOBaHUH 3aKITIOYEHHBIX JOTOBOPOB;

4.1.4. Anamuszupytorcsa npunsteie B MAJIOY «Jlerckuit cag Ne 414 koMOMHUPOBAHHOTO BHIa»
Mepbl 1O CiIydasM BO3HHUKHOBEHHUS KOH(IMKTAa HWHTEPECOB IIEIAarormyeckoro pabOTHUKA,
OKa3bIBAIONIETO IJIATHBIC 00pa30BaTeNIbHBIC M MHBIC YCIIYTH, U (WJIN) MIPH BBISBICHUH (HakTOpOB,
CO3/JIAIOIINX YTPO3Y JUIsl BOSHUKHOBEHHS TAaKOTO KOH(IIUKTA;

4.1.7. AHanu3upyOTCS KOJIMYECTBO U CTPYKTYypa (110 MPUUMHAM, [IEJarornyecKuM paboTHUKAM U
T.Jl.) CHHOPHBIX U KOH(JIMKTHBIX CIIy4aeB, BOSHUKIINX IIPU OKA3aHUHU IJIATHBIX 00pa30BaTEIbHbBIX U
UHBIX YCIIYT, U PACCMOTPEHHBIX Ha 3aC€IaHUAX KOMHUCCUU IO YPETYIHPOBAHUIO CIIOPOB MEXKITY
y4acTHUKaMH 00pa30BaTENIbHBIX OTHOIIEHHUI;

4.1.8. AHanM3UPYIOTCSI KAYECTBO CPEACTB 00YUYEHHUs U BOCIIUTAHUS, UCIIOJIb3YEMBIX IIPU OKAa3aHUU
IUIATHBIX ~ 00pa30BaTENbHBIX M MHBIX YCIOYr, a TaKkKe YCIOBUS OKa3aHWsS IJIaTHBIX
00pa30BaTeNIbHBIX U UHBIX YCIYT Ha MPEIMET UX COOTBETCTBHS YCTAHOBIEHHBIM TPEOOBAHUSIM.

5. JIuna, oTBeTCTBEHHBIE 32 NIPOBEAeHNEe KOHTPOJISI Ka4ecTBA 0KA3aHMS MJIATHBIX
00pa3oBaTeJIbHbIX U HHBIX YCJIYT

5.1. OTBETCTBEHHBIM JIMIIOM 3a OPraHU3alHMI0 KOHTPOJSI KadecTBAa OKAa3aHMS IUIATHBIX
oOpa3oBaTenbHbIX M UHBIX yciayr B MAJIOY «Jlerckuii cag Ne 414 kOMOMHUpPOBAHHOTO BUa»
SIBJISIETCS] YIIOJTHOMOYEHHOE JIUIO (3aMECTUTENh 3aBEIYIOIIET0) Ha3HAYEHHOE COOTBETCTBYIOIINM
npukazom 3asenyromieit MAJIOVY «/lerckuit cag Ne 414 koOMOMHUPOBAHHOTO BUIAY.

5.2. B cBoe€i AeATEeNbHOCTH JIMIIO, OTBETCTBEHHOE 33 OPraHU3alMI0 KOHTPOJISI Ka4eCTBAa OKa3aHUs
MJIATHBIX 00pa3oBaTenbHbIX U UHBIX yeayr B MAJIOY «/lerckumii cag Ne 414 koMOMHUPOBAHHOTO
BUJA», PYKOBOACTBYyeTCA HactosmuM [losoxkennem, a TakkKe HHBIMU JIOKAJIbHBIMHU
HopMmaTuBHbIMU akTaMu MAJIOY «/lerckuii cag No 414 KOMOMHUPOBAHHOTO BUJIA.

5.3. JIumo, OTBETCTBEHHOE 3a OpraHu3alil0 KOHTPOJS KadyecTBa OKa3aHUA IUJIATHBIX
00pa3oBaTeNbHBIX M HWHBIX YCIYT, OOECIeYMBaeT MOAPOOHOE O3HAKOMJICHHE C HACTOSIIUM
[Tonoxxennem ¢ HEOOXOMMBIMA KOMMEHTAPHUAMHU U Pa3bsICHCHUsIMHU Bcex paboTtHukoB MAJIOY
«erckuit cax No 414 koMOMHUPOBAaHHOTO BHA», 33JICCTBOBAHHBIX B OpraHU3aIlMM OKa3aHH
WJIY B HETIOCPEICTBEHHOM OKa3aHWH TIJIATHBIX 00pa30BaTEIbHbBIX U UHBIX YCITYT.

6. 3axkiI09unTEJdbHbIE MOJIOKEHH S
6.1. Hacrosimiee [lonoxeHne BCTymmaeT B CHITy ¢ MOMEHTA YTBEPKIICHUS U JIEHCTBYET O€CCPOYHO.
6.2. W3menenuss B Hacrosimee [lonoxeHne MOryT OBITh BHECEHBI IPHUKA30M 3aBEIYIOIIETrO
MAJIOY «Jletckuii cag Ne 414 koMOMHHPOBAHHOTO BUAa» MyTéM yTBepkaeHUs [lonoxeHus B
HOBOM PEIAKIIMU.
6.3. B ciyuae BO3HUKHOBEHHS KOH(DIMKTA MEXKAY HOPMaMmH JOKAJIbHOTO HOPMAaTHUBHOTO aKTa
MAJIOY «/lerckuii cag Ne 414 xoMOMHHMPOBAHHOTO BHJa», PETYIUPYIOLIETO yKa3aHHbIC B
[Tomoxenun BOMPOCHl, U HOpPMaMM HacTosiero IlonoKeHusT TPUMEHSIIOTCS HOPMBI  aKTa,
MIPUHATOTO MO3/THEE.
6.4. Bce pabotHuku MAJIOY «Jlerckuit cag Ne 414 kOMOMHMPOBAHHOTO BHJIA» HECYT
OTBETCTBEHHOCTh  3a  coOmiojeHwe  Hacrosimiero  [lonmoskeHus B~ YCTaHOBIEHHOM
3aKOHO/IaTE€ILCTBOM IMOPSIZIKE.



